
 

 

 

 

 

 

 

Duplex CSA Warranty 

 

Duplex CSA warrants products of its manufacture to be free from 

defects in material and workmanship under condition of normal use. If 

within one year after delivery to the original owner and after pre-paid 

return by the original owner, any Duplex CSA product is found to be 

defective, Duplex CSA shall, at its option, repair or replace said defective 

unit. This warranty does not apply to products, which have been 

disassembled, modified or subjected to condition exceeding the 

applicable specifications or ratings. Duplex CSA reserves the right to 

make design changes without notice on any of its products without any 

obligation to make the same or similar changes to units previously 

purchased. In no event does Duplex CSA assume liability for installation 

labour or for consequential damages. This warranty is the extent of the 

obligation or liability assumed by Duplex CSA with respect to its products 

and no other warranty or guarantee is either expressed or implied. 


