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September 2008

Subject: Duplex CSA Compliance regarding the RoHS Directive

Thank you for your enquiry on the above subject.

As a result of the Directive 2002/95/EC of the European Parliament and of the Council, we
have carefully reviewed our product lines to ensure compliance.

As such, all products are now manufactured using base materials that do not contain any of
the restricted substances referred to in Article 4 (1) of the Directive, at concentration levels in
excess of those permitted under the Directive, or up to levels allowed in excess of these
concentrations by the Annex to the Directive.

On the rare occasions where customers request non-compliant products, we may produce
these at our discretion.

Any free-issued parts or customer-specified parts that may be supplied or requested by
customers for use in final products are not covered by this statement of compliance and the
customer are under the obligation of ensuring compliance.

All products that require compliance have met the Directive from 1% July 2006. Any
shipments made before this date may or may not conform.

Further details are available upon request.
If I can help further, please do not hesitate to contact me directly.

Yours sincerely

—

Alex Woods
General Manager
Duplex CSA Limited
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